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Amendment To The Claims 

. Please amend the claims as follows: 

1 -1 5. (canceled) 

16. (currently amended) A method for performing work flow balancing of a carrier 
system using a computer to determinemq and offer targ e t e d i nc e ntiv o s dynamic pricing 
to at least one customer of the carrier system us i ng a carr ie r i nformat i on syst e m hav i ng 
f ee dback comprising: 

determining capacity in the carrier system at a designated time period bv using the 
computer to process capacity data: 

obtaining customer usage and customer data using the computer : 

d e t e rm i n i ng wh e th e r off e r i ng an i nc e ntiv e i s d e s i r e d ; 

identifying d e t e rm i n i ng wh e th e r athe at least one customer to receive i s eli g i b le for 
the i nc e ntiv e dynamic pricing using the computer : 

when the capacity of the carrier system is underutilized during the designated time 
period, offering decreased pricing to the at least one customer to use the carrier 
system during the designated time period by using the computer to update a rate 
database maintained by the carrier system for the customer and reserving 
capacity in the carrier system for the at least one customer using the computer; 

when the capacity of the carrier system is over utilized, offering increased pricing to 
the at least one customer to use the carrier system during the designated time 
period by using the computer to update a rate database maintained bv the carrier 
system for the customer: off e ring the customor th e i ncent i v e bv updat i ng a rato 
dat a bas e ma i ntain e d by th e carr ie r informat i on syst e m for th e custom e r; 

obtaining inc e nt i v e dynamic pricing related usage data using the computer ; 

analyzing "the i nc e ntiv e dynamic pricing related usage data using the computer ; 

-determining effectivity of the dynamic pricing i nc e nt i vo using the computer ; 

determining whether to modify the dynamic pricing i nc e nt i v e using the computer 
based on the effectivity of the -the dynamic pricina i nc e nt i v e: and 
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modifying the dynamic pricing i nc e ntiv e b v using the computer to updatemg the at 
least one customer's rate database. 

17. (original) The method of claim 16 wherein: 

the customer usage data is obtained from a mailing machine. 

18-19. (canceled) 

20. (currently amended) The method of claim 16 wherein: 

determining the capacity in the carrier system w h e th e r an i nc e nt i v e i s d e s i r e d 
includes, analyzing real-time usage data of the carrier system, historical usage data, 
analyzing partial period usage data, and forecasting capacity demands and targ e ting at 
le ast on e custom e r li k el y to r e qu i re th e app li c a bl e ma ili ng s e rv i c e s to b e d i scount e d . 

21. (New) The method of claim 16 wherein: 

determining the capacity in the carrier system includes considering labor costs of 
the carrier system. 

22. (New) The method of claim 16 wherein: 

reserving capacity in the carrier system includes oversubscribing the carrier system. 

23. (New) The method of claim 16 wherein: 

reserving capacity in the carrier system requires the customer to use the carrier system 
by a predetermined time. 

24. (New) The method of claim 16 wherein: 

reserving capacity in the carrier system includes offering the at least one customer a 
binding reservation of capacity. 

25. (New) The method of claim 16 wherein: 



{10094602. 



-3- 



1/14/09 Amendment 



Serial No.: 10/064,264 
Attorney Docket No.: F-506 



Patent 



the decreased pricing requires the customer to use a predetermined intake station of 
the carrier system. 

26. (New) The method of claim 16 wherein: 

the capacity of the carrier system is further determined by considering a mandatory 
capacity level of the carrier system. 

27. (New) A system for performing work flow balancing of a carrier system comprising: 

a processor; 

a storage device connected to the processor; 

the storage device storing a logic program; 

the processor operative with the logic program to perform: 

determining and offering dynamic pricing to at least one customer of the 
carrier system; 

determining the capacity in the carrier system at a designated time period; 

obtaining customer usage and customer data; 

identifying the at least one customer to receive the dynamic pricing; 

when the capacity of the carrier system is underutilized during the 
designated time period, offering decreased pricing to the at least one customer to 
use the carrier system during the designated time period by updating a rate 
database maintained by the carrier system for the customer and reserving 
capacity in the carrier system for the at least one customer; 

when the capacity of the carrier system is over utilized, offering increased 
pricing to the at least one customer to use the carrier system during the 
designated time period by updating a rate database maintained by the carrier 
system for the customer; 

obtaining dynamic pricing related usage data; 

analyzing the dynamic pricing related usage data; 

determining effectivity of the dynamic pricing; 
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determining whether to modify the dynamic pricing based on the effectivity 
of the dynamic pricing; and 

modifying the dynamic pricing by updating the at least one customer's rate 
database. 

28. (New) The system of claim 27 wherein: 

determining the capacity in the carrier system includes, analyzing real-time usage 
data of the carrier system, historical usage data, analyzing partial period usage data, 
and forecasting capacity demands. 

29. (New) The system of claim 27 wherein: 

determining the capacity in the carrier system includes considering labor costs of 
the carrier system. 

30. (New) The system of claim 27 wherein: 

reserving capacity in the carrier system includes oversubscribing the carrier system. 

31 . (New) The system of claim 27 wherein: 

reserving capacity in the carrier system requires the customer to use the carrier system 
by a predetermined time. 

32. (New) The system of claim 27 wherein: 

reserving capacity in the carrier system includes offering the at least one customer a 
binding reservation of capacity. 

33. (New) The system of claim 27 wherein: 

the decreased pricing requires the customer to use a predetermined intake station of 
the carrier system. 

34. (New) The system of claim 27 wherein: 
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the capacity of the carrier system is further determined by considering a 
mandatory capacity level of the carrier system. 
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